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QM 6. Quality Policy 
RUSHBROOK recognises that the disciplines of quality, health and safety and environmental management are an integral part 

of its management function. We view these as a primary responsibility and key to good business in adopting appropriate 

quality standards. 

Our Quality Policy calls for continual improvement in its quality management activities and business is conducted according 

to the following principles.  

 
 We comply with all applicable statutory laws and regulations 

 We act on our responsibilities to the environment, the community, our employees, suppliers and 

clients 

 We follow a concept of continual improvement and make best use of our management resources in 

all quality matters 

 We communicate our quality objectives and our performance against these objectives throughout 

the RUSHBROOK and to interested parties. 

 We work in partnership with our Clients in a relationship that is mutually beneficial 

 We work with our suppliers to establish the highest quality standards 

 We support continuing professional development of our staff 

 We train our staff in the needs and responsibilities of quality management 

 We deliver a service in accordance with the highest professional and ethical standards 
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